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Welcome to my first newsletter as the new Co-ordinator of 

Southwest Advocacy Association Inc. 

 

I would firstly like to acknowledge Rob Dick for the tremen-

dous work that he has done for this organisation and for peo-

ple with disability throughout the southwest for the past four-

teen years.  There are many people who have benefited from 

Rob’s unwavering belief in the rights of people with disabil-

ity and the voice that he has given those who wanted it and 

the support he has given those who wanted to do it them-

selves.  As an Advocate and also as a work colleague he will 

be missed. 

 

To let you know a bit about myself, I have worked at South-

west Advocacy for nearly twelve years as the other Advocate, 

two days per week.  This has allowed me to work in other or-

ganisations for that other three days each week, giving me a 

broad experience and knowledge of the sector.  I have always 

been passionate in my position as an Advocate for people 

with disability and am excited about doing it on a full time 

basis and taking over the co-ordination of the agency.   

 

My first month in this position has been very busy with at-

tending to the caseload, both ongoing and new and taking 

over the co-ordination of the agency. I have started having 

(Continued on page 2) 

CO-ORDINATOR’S REPORT 

The Committee of Management together with Adele & Marg would like to take this 
opportunity to wish you all a Merry Christmas and a Prosperous New Year. 

 
The Southwest Advocacy Association office  

will be closed from  
Thursday 22nd December 2011 and will re-open on  

Tuesday 3rd January 2012 
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meetings to try and get some additional funding to support the continuation of 

the Active Participation Register and also to enable us to employ another Advo-

cate.  I will keep you in formed as to any progress in these areas.    

 

I would like at this point to thank Marg, our office administrator for her support 

and assistance to me in this new position, I couldn’t do it without her and also 

to our Committee of Management for having the faith to appoint me to the po-

sition and then to support me in it. I am determined not to let any of you down. 

 

Adele Markwell 

Co-ordinator/Advocate  

(Continued from page 1) 

Southwest Advocacy News is also now available at  
www.southwestadvocacy.org.au 

 

Any donations or bequests to Southwest Advocacy Association would be 

greatly appreciated and help to benefit the organisation in its work to provide 

advocacy & information to people with a disability in the Southwest of  

Victoria.  

 

These donations or bequests would be tax deductable because of the charity 

status of Southwest Advocacy Association. 
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CONTRIBUTIONS 

To SWAA NEWS 
 

We welcome any contributions 

to the newsletter in the form of 

letters, stories, articles and 

news items relevant to disabil-

ity issues. 

 

Items printed in SWAA News 

do not necessarily reflect the 

views of SWAA, staff or Com-

mittee of Management 

Membership is a great way to support 

our work, and we are very keen for 

people who have used the service to 

become members. Members receive 

our quarterly newsletter and other 

mail outs about disability issues and 

can have a say in the running of 

Southwest Advocacy by voting at our 

Annual General Meetings.  

Membership of Southwest 

Advocacy is  free. 

If you would like to become a mem-

ber please contact Southwest Advoca-

cy for a  membership form. 

 

 

 

Southwest Advocacy Association 

31 Princess Street 

Warrnambool    3280 

Phone: 5561 4584 

Fax: 5561 4371 

Email: swadvoca-

MEMBERSHIP 

Kindergarten Inclusion Tip Sheets 

If  you’re thinking about kindergarten for 

your child next year, now is the time to start 

planning. 

 

A successful year of kindergarten requires 

planning and input from parents and a posi-

tive approach from everyone involved in kin-

dergarten programs towards including chil-

dren with a disability. 

 

Inspired by real life parents stories, our Kin-

dergarten Inclusion Tip sheets are designed to 

provide parents of children with a disability 

with information about kindergarten. 

 

The sheets include parent stories and infor-

mation on the following topics: 

Kindergarten is a program for all chil-

dren 

Choosing a kindergarten service 

Overview of support for kindergarten 

services to include children with a disa-

bility 

Planning with the Program Support 

Group 

Kindergarten Inclusion Support Ser-

vices packages 

Encouraging your child’s independence 

Communication 

Looking after yourself 

Being part of the kindergarten commu-

nity 

A second year of kindergarten 

Going to school 

 

The tip sheets were developed in partnership 

with the Department of Education and Early 

Childhood Development (DEECD) and are 

available in Arabic, Chinese and Vietnamese 

and can be downloaded from our website or 

your can request print copies y contacting the 

Association office on 9818 2000 or 1800 654 

013 (rural callers) or mail@acd.org.au For 

bulk orders, please use the Publication Order 

Form on our Website www.acd.org.au 
(Taken from Noticeboard magazine of the Association for Children 

with a Disability—Winter 2011) 
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INTERVIEW with the Disability Services Commissioner 

We asked Laurie Harkin 
about his role as the Disabil-
ity Services Commissioner 
(DSC). 
 
The role of SDC was estab-
lished as part of the imple-
mentation of the Victorian 
Disability Act 2006. 
 
Why was the role created? 
To strengthen protections about 
the rights of people with a disa-
bility and to provide for an inde-
pendent review of concerns peo-
ple may have about their disa-
bility supports. 

 
What vision does DSC work 
towards? 
We aim to demonstrate faithful-
ness to the principles and re-
quirements of the Disability Act 
2006 and to always demon-
strate impartiality and fairness 
in our work. 
We respond to issues brought to 
us in ways that respect people’s 
experience and are always even 
handed in how we go about this. 
It is vital in our view for service 
providers to see that complaints 
present an opportunity to im-
prove the services they provide. 
As part of enabling this, we put 
much effort into working with 
everyone to improve relation-
ships between service providers 
and the people with a disability 
and their families that they sup-
port. 
We invest significantly in our 
educational efforts to achieve 
this and to influence ongoing 
change that leads to improved 
outcomes for people. All of our 

education work draws on the 
practical learning that arises 

from our complaints handling 
experience. 
 
Why would a person with a 
disability or a family who has 
a child with a disability ap-
proach the commission? 
People typically contact us when 
they have concerns about the 
disability service they are receiv-
ing from their service provider 
and fell less able to raise those 
concerns themselves. We can, 
and do, provide practical advice 
and support to enable people’s 
concerns to be heard and, wher-
ever possible, resolved. 

 
Many people find the idea of 
making a complaint quite 
intimidating. How does DSC 
support people in such cir-
cumstances? 
We are sensitive to the challeng-
es that people can feel about 
making a complaint about the 
service they receive. We would 
work through to issues that are 
giving rise to their concerns and 
officer practical support and 
assurance to enable them to 
take their issues forward. 

 
Are there times when DSC 
can’t support people? 
As with any Statutory Body, leg-
islation defines our jurisdiction. 
While it is the case that we deal 
with issues of concern that peo-
ple may have about supports 
provided by registered disability 
service providers, where an is-

sue is not within our jurisdiction 
we would always seek to sup-
port and guide people to take 
issues forward to the organisa-
tion which is mandated to deal 
with their issue. 

 
What have you been most 
proud of during your first 
term as Commissioner? 
We are most pleased with the 
level of engagement we have 
been able to achieve with indi-
viduals with a disability and be-
ing able to share in their lived 
experience in often enormously 
challenging personal circum-
stances. We find the work inspir-
ing, humbling and uplifting and 
we are encouraged by the grow-
ing number of people with a 
disability who are more confi-
dent about raising issues them-
selves. We are at the same time 
conscious that while much has 
been achieved, there remains 
much more to do. 
 
What are your priorities for 
the future? 
To continue to use the outreach 
approach we’ve undertaken to 
engage with people with a disa-
bility, their families and service 
providers, to affirm and support 
people’s right to express their 
concerns so as to enable real 
change to be achieved and to 
challenge the cultures that for 
too long have shaped the char-
acter of disability service provi-
sion. 

Taken from Noticeboard magazine of the Association for Children with a Disability—Winter 2011 
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You can help Southwest Advocacy by passing this newsletter on to someone 

else who might be interested in reading it after you. 

Are you receiving Active Participation Register  
Mail outs? 

Don’t miss out — contact SWAA on 5561 4584 &  
complete a registration form. 
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Taken from Noticeboard magazine of the Association for Children with a Disability—Winter 2011 



People with Disabilities need access to Independent  

Advocacy Support  
 
“Australia’s representative body for disability advocacy agencies (DANA) calls on 

the Australian Government to ensure that people with disabilities have access to in-

dependent advocacy support so that they can speak out when they experience in-

stances of abuse, neglect or discrimination and when they need assistance to negoti-

ate with services and systems to ensure that their fundamental  human needs and 

rights are met,” said CEO, Andrea Simmons.  

 

“New quality measures for advocacy agencies, currently being considered by Parlia-

ment, allow organisations that provide services to people with disabilities to also re-

ceive funding to advocate on behalf of people with disabilities against their services. 

This creates a clear conflict of interest for organisations funded to provide both advo-

cacy and services and will leave many people with disabilities without independent 

advocacy support when their services fail them.  

 

“A significant proportion of the harm experienced by people with disabilities in this 

country occurs due to service failure. Over the 20 year life of the National Disability 

Advocacy Program much of the work of independent advocacy agencies has been 

directed to seeking improvements in services to people with disabilities and redress 

for people with disabilities who have experienced poor, abusive or neglectful service 

delivery.  This is why the nationally funded Disability Advocacy Program has had a 

policy of not funding service providers to deliver advocacy support to people with 

disabilities. 

 

“Unless the government acts now to ensure that advocacy support in the future is 

provided only by agencies that are not also service providers it will be putting more 

vulnerable people with disabilities at significant ongoing risk. It will also be disre-

garding the recommendations of many advocacy program reviews, the National Dis-

ability Strategy, the United National Convention on the Rights of People with Disa-

bilities and the clear advice of the Productivity Commission in its recent Inquiry Re-

port into Disability Care and Support. The Commission (page 525) said that organi-

sations funded to provide advocacy services should not be eligible for funding for 

disability service provision.  

 

 “People with disabilities in rural and remote communities are particularly disadvan-

taged when funded advocacy support is delivered through service providers because 

the funded advocacy provider for their area is likely to be the same as, or work close-

ly with, the organisation that provides their disability services. 

 

“DANA will continue to work to ensure that people with disabilities have access to 

independent advocacy support that is directed to their specific needs and interests, 

Ms Simmons said.  
 

 

 

(Media Release 7.10.11) 
Disability Advocacy Network Australia (DANA) Limited 
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